
FAQs – INVESTOR PASS 

 

GENERAL 

1. What is the Xpats Gateway? 

A seamless, end-to-end solution that enables effective communication with 
relevant partner agencies throughout the application process, ensuring a smooth 
and hassle-free experience for both applicants and partner agencies. All 
decisions are issued electronically via Xpats Gateway, allowing for a more efficient 
processing by partner agencies and well-time approvals. 

2. What is the Investor Pass? 

The Investor Pass is a multiple-entry visa (MEV) facility introduced for business 
visitors or foreign investors to facilitate their business activities, particularly for 
those who have committed to investing in Malaysia through investment agencies 
or relevant authorities. 

Investor Pass holders are permitted to enter Malaysia for a period of six (6) 
months, with the option to extend for an additional six (6) months, subject to the 
applicant’s justification and requirements. 

3. Who is eligible to apply for the Investor Pass? 

Business visitors or foreign investors who fall under any of the following two (2) 
categories are eligible to apply for the Investor Pass: 

i. New Investor: Potential investors who have not had any investment record in 
Malaysia. 

ii. Investor in Pipeline: Potential investors who have been identified as 
interested in making investments in Malaysia, are currently in negotiations 
with the Malaysian Government or have applied to MIDA for project approvals. 

iii. Existing Investor: Investors who have investment records in Malaysia and 
SSM registered companies but are not under the employment of the 
company or any companies in Malaysia. 
Note: Existing Investor category is only available for Manufacturing and Selected Services sectors under 
MIDA’s purview. Sectors governed by other agencies will be available in Phase 2. 

 
4. How do I apply for the Investor Pass? 

The Investor Pass can be applied through Xpats Gateway. 

 

 

https://xpatsgateway.com.my/


5. Can I use my personal email address to apply for the Investor Pass? 
Applicants must use a business email address. Please note that public email 
domains such as @gmail.com, @yahoo.com, @hotmail.com, @outlook.com, 
@live.com, @msn.com, @aol.com, @icloud.com, @me.com, @mac.com, 
@protonmail.com, @proton.me, @zoho.com, @gmx.com, @gmx.net, 
@yandex.com, @yandex.ru, @mail.com, @fastmail.com, and @tutanota.com 
are not eligible for registration. 

6. Can I apply for the Investor Pass while I am in Malaysia? 
Applicants must be located outside of Malaysia at the time of applying for the 
Investor Pass. 

7. Is the Investor Pass facility applicable throughout Malaysia? 

The Investor Pass facility is only applicable in Peninsular Malaysia and the 
Federal Territory of Labuan, excluding Sabah and Sarawak. 

8. What documents do I need to prepare prior to the submission of the Investor Pass 
application?  

No Documents 
Type of Investor 
New 
Investor 

Investor in 
Pipeline 

Existing 
Investor 

1 

Official invitation document from: 
- Ministry; or 
- Government Agency; or 
- Registration of Company in Malaysia 

(ROC) 

Optional Optional Optional 

2 
Copy Of Passport: All Pages (Full Booklet 
with Front & Back Pages) with 12 months 
validity 

/ / / 

3 
Certificate of Incorporation of Parent 
Company 

/ / n/a 

4 
Latest Audited Financial Statement of Parent 
Company n/a / n/a 

5 

Confirmation document from MIDA Regional 
Offices/ Malaysian Embassy / High 
Commission or Consulate General  
 

n/a Optional n/a 

6 SSM Company Profile n/a n/a / 

7 Other documents Optional Optional Optional 

 
9. What if my original documents are not in English? 

Documents that are not originally in English must be translated accordingly by the 
respective country’s embassy or authorised translation agencies. 

 

 



10. How long does it take to process and approve the Investor Pass application? 

Once all required documents have been submitted, all applications will be 
processed within five (5) working days. 

11. Is the applicant eligible to bring a dependent/apply for a Dependent Pass? 

No, applicants are not eligible to bring a dependent or apply for a Dependent Pass. 

12. Can an applicant apply for a Visa with Reference together when submitting the 
application? 

An application for a Visa with Reference can be made upon receiving the pass 
approval from the Immigration Department of Malaysia. Applicants will be notified 
in the system upon approval of the application, together with the Approval Letter 
and VDR (Visa Dengan Rujukan) Letter. 

13. How will I know if my application is approved or rejected? 

You will be notified via the system. If approved, the approval letter will be issued 
and can be printed directly from the Xpats Gateway. 

14. How do I request for amendment of passport or visa details after the application has 
been approved? 

Please send an email to ppp_invest@imi.gov.my to inform us of the changes 
together with all necessary supporting documents. 

15. Can I change my Investor Pass to other type of passes? 

Investor Pass holders can convert their current pass to other long-term passes 

issued by the Immigration Department of Malaysia subject to approval. 

16. When can I submit a renewal application?  

Applicants may submit a renewal application through the Xpats Gateway ONE (1) 
month before the pass expiry. 

17. Once I receive a notification to make payment, how long is the duration given for me 
to complete it? 

Applicants may complete the payment within six (6) months from the date of 
notification issuance. 

18. How long is the validity of the Approval Letter? 

The Approval Letter is valid for six (6) months from the date of issuance. 
Applicants must complete the payment within the given period, or the approval 
will be revoked. 

 

 

mailto:ppp_invest@imi.gov.my


PASS ENDORSEMENT, ePASS 

19. What is the ePASS? 

The ePASS, introduced in December 2022, is an electronic pass issued for 
approved applications (Employment Pass, Dependent Pass, Long Term Social 
Visit Pass, Professional Visit Pass). 

20. What is the purpose of the ePASS? 

The purpose of the ePASS is to ease the endorsement process and reduce the 
number of pages used in the Passport. 

21. What is the process to have my ePASS completely endorsed? 

There are two options for the ePASS endorsement 

Option 1: Endorsement of ePASS via the Expatriate Satellite Centre (ESC) KLIA 
Terminal 1 or Terminal 2 

i. Applicant obtains the Approval Letter for Investor Pass. 
ii. Applicant to obtain Visa with Reference (VDR) if applicable. 
iii. Applicant purchases the necessary flight ticket for the purpose of entry into 

Malaysia. 
iv. Applicant initiates Endorsement submission via Xpats Gateway and 

uploads the required documents as per checklist. 
v. Submit the Endorsement application. 
vi. Immigration processes the Endorsement application. 
vii. Applicant completes the payment for the Endorsement. 
viii. Applicant may enter Malaysia and proceed to ESC KLIA Terminal 1 or 

Terminal 2 for the ePASS endorsement. No appointment needed. 
ix. Applicant obtains the ePASS. 
x. If applicant is unable to obtain the ePASS endorsement at ESC KLIA 

Terminal 1 or Terminal 2 due to unforeseen circumstances, the location of 
the ePASS endorsement must be changed to “Others point of entry”. 

xi. If applicant is unable to be present at ESC KLIA Terminal 1 or Terminal 2 as 
per the flight date submitted, applicant must contact Immigration at 
ppp_invest@imi.gov.my to request for the application to be returned. After 
receiving the returned application, the company can resubmit the 
endorsement request by changing the details of entry to “Others point of 
entry”. 
 
 
 
 

mailto:ppp_invest@imi.gov.my


Option 2: Endorsement of ePASS via Online (Xpats Gateway) 

i. Applicant obtains the Approval Letter for Investor Pass. 
ii. Applicant to obtain Visa with Reference (VDR) if applicable. 
iii. Applicant may enter Malaysia via any entry point (air, land or sea). 
iv. Applicant initiates Endorsement submission via ESD Online and upload 

the required documents as per checklist. 
v. Submit the Endorsement application. 
vi. Immigration processes the Endorsement application. 
vii. Applicant completes the payment for the Endorsement. 
viii. The ePASS will be endorsed via Xpats Gateway and a button to generate the 

ePASS will appear in the user account. 
 

22. I have selected to endorse my Investor Pass at the ESC KLIA Terminal 1 / Terminal 2. 
However, I have mistakenly exited the Arrival Area and am no longer able to go to the 
ESC counter. How do I proceed with my Investor Pass endorsement? 

In this situation, applicants must contact us to inform us that they have exited the 
arrival area and are no longer allowed to re-enter. Hence, MYXpats officers will 
return the applications for them to update accordingly and resubmit for 
processing. 
 
However, if MYXpats officers do not receive any information from the applicant, 
the application will be returned after three (3) days from the flight arrival date into 
Malaysia. 

23. How long will the processing of ePASS take after payment is made? 

Upon payment, it will take one (1) working day for the ePASS to be processed and 
reflected in the Xpats Gateway. 

24. Is the ePASS a valid document to be shown when entering or exiting Malaysia? 

Applicants can enter and exit Malaysia using the ePASS with a valid passport 
registered on the ePASS. 

25. Is the ePASS valid to be shown upon entry at the Malaysian airport? 

Yes, it is valid to be shown upon entry at the Malaysian airport. 

26. Is it possible for an applicant with an ePASS to travel within Malaysia without a 
passport? 

No, the ePASS must always be presented together with the applicant’s passport. 

 

 



ENDORSEMENT 

27. Where can I download the ePASS? 

The ePASS can be downloaded from the Xpats Gateway. 

28. What should the applicant do if they did not receive the email to download the ePASS? 

Applicant may log in to the Xpats Gateway to download the ePASS. From the 
APPLICATION tab, click on the PRINT ePASS button. 

29. If the ePASS cannot be printed form the Xpats Gateway or the PRINT ePASS button 
does not display the pass, how can I report the problem? 

Applicant may send an email to MYXpats Helpdesk at 
helpdesk@myxpats.com.my to report the issue. Applicant will be notified when 
the issue has been resolved. 

30. What steps should be taken if an information error is found in the ePASS, and how can 
it be corrected? 

Applicant may send an email to Immigration at ppp_invest@imi.gov.my together 
with the required documents for amendment. The updated ePASS will be available 
within five (5) working days. 

31. Is it necessary to attach the ePASS to the passport? If so, what is the proper procedure 
for doing so? 

The ePASS should be kept together with the passport. There is no requirement to 
affix it inside the passport; however, applicants must ensure that the ePASS is 
readily available with the passport should any verification is required by the 
relevant authorities. 

ePASS holder is also recommended to keep a digital copy of their ePASS in their 
mobile devices. 

32. How can the authenticity of the ePASS be confirmed? 

The ePASS will be issued with a QR code. Authorities’ representatives may scan 
the QR code to verify the ePASS authenticity. 

33. Can the ePASS be printed in case applicants are unable to access it from their mobile 
devices. 

Yes, the ePASS can be printed for verification purposes if a device is unable to 
access it. 

 

 

https://xpatsgateway.com.my/
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34. What is the function of the ePASS QR Code? 

The ePASS QR Code displays the information of the ePASS holder, and it is used to 
verify that all the information indicated in the ePASS is valid. 

35. How do I get the ePASS validation that may be requested from the Embassy or Foreign 
Agency/Authorities? 

Applicant may request the Embassy or Foreign Agency/Authorities to check the 
ePASS validation through the Immigration Official Website via the 
link: https://imigresen-online.imi.gov.my/eservices/epass?semakan. 

OR 

The company may request the Embassy or Foreign Agency/Authorities to email 
Immigration at ppp_invest@imi.gov.my for direct validation. 

 

USEFUL INFORMATION 

36. Who should I contact if I have any issues related to the Investor Pass? 
i. For processing related enquiries, please reach out to the Expatriate Services 

Division (ESD) at: ppp_invest@imi.gov.my 

 

ii. For further clarification related to documents and agency requirements, kindly 
contact the Malaysian Investment Development Authority (MIDA) at: 
investorpass@mida.gov.my 

 

iii. For Xpats Gateway technical assistance, please get in touch with the MYXpats 
Helpdesk at: helpdesk@myxpats.com.my 
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